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Initiatives for Shortening Waiting Times

in the Internal Medicine Outpatient Clinic

— Painless Outpatient Waiting —

Kanako MIURAV* Kasumi TAMASAWAD Hisako SAWAHATAD,
Mio MATSUYAV Makiko WADADY,Yumiko SUGIYAMA?2

Abstrct: An average of 200 patients per day visit the internal medicine outpatient clinic, the average
waiting time is 4-5 hours according to a questionnaire. In order to elucidate how patients felt about
long waiting times, a questionnaire was given to outpatients for a nursing study in 2016. A waiting
time project team was formed in 2016, and we report the reform measures that were proposed based

on the answers to the questionnaire.
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